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VACANCY

Quality Assurance Technician		

Location: Uckfield East Sussex				Job Type: Full-time, Monday - Friday

Department: Quality Assurance			 	Reporting to: QA Manager

Salary: TBC

Hours: 8 – 4.30pm (with some flexibility) 

About Us

Alexir Co Packers is a reputable packaging manufacturer based in Uckfield, East Sussex. We are committed to maintaining the highest standards in product quality, safety, and compliance. Due to growth within the business, we’re looking to appoint a diligent and proactive Quality Assurance Technician to join our team. 

Role Overview

As a Quality Assurance Technician, you will play a key role in ensuring our products meet internal and external quality standards. You will be responsible for carrying out inspections, maintaining records, and supporting continuous improvement initiatives across the site. Promotion availabilities are high with the availability of taking on wider compliance responsibilities. 

Key Responsibilities (this list is not exhaustive)

· Perform routine in-process and final product inspections
· Conduct visual and documented checks through out production on raw materials
· Maintain accurate inspection records and complete relevant quality documentation
· Report any non-conformances and carry out investigations and root cause analysis
· Implementation of corrective and preventative actions (CAPA)
· Product tasting
· Collaborate with production to promote quality awareness
· Ensure compliance with BRCGS packaging, RSPO and any relevant industry or regulatory standards
· Participate in internal audits and contribute to continuous improvement initiatives
Investigate and response to customer complaints



· Creating and maintaining internal documentation crucial to the running of products within manufacturing
· Carry out hygiene and glass and brittle inspections 
· Customer liaison both in person and through email
· Support in external audits 

Candidate Requirements

· Previous experience in a Quality Assurance or similar technical role
· Understanding of quality systems and standards (e.g. BRC, RSPO, GMP)
· Strong attention to detail and a methodical approach to work
· Proficient in the use of Microsoft Office (Excel, Word)
· Good communication and interpersonal skills
· Friendly, flexible and reliable team member
· Must enjoy working in a busy environment
· Confident with customer and external stake holders. 
Desirable experience
· Level 3 HACCP
· Level 2 Food safety
· BRCGS or equivalent audit experience 
· Co Packer or food manufacturer experience

What We Offer

· Competitive salary 
· Eligibility for company partnership and bonus scheme
· 24 days’ annual leave plus bank holidays
· Company pension scheme
· Ongoing training and development opportunities
· A supportive team environment with a strong focus on quality and safety
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